Bring customer insights into your strategic decisions

Queritel Feedback Stream (a feature in our Get InsightsTM platform) brings together thousands of
your customers in a secure, highly interactive community – allowing you to engage at scale with the
right people at the right time to gain insights needed to make key decisions with confidence. By
injecting ongoing, real-time customer feedback into the heart of your business, you can accelerate
strategic decision making, validate your brand and marketing plans, and develop the new services
and products your customers want.

Polls
Learn from the right customers at the right time
• Deliver interactive polls, available on any device and in
multiple languages, easily tailored for your brand
• Use the intuitive interface with an extensive range of
question types and features
• Leverage advanced methodologies and capabilities
within platform
• Adapt engaging surveys for your customers based on
what they’ve already told you in the past

Discussion Spaces
Enrich understanding through conversation
• Capture real-time customer feedback in their own
words to your posted images, videos, campaigns,
pre-releases and multimedia
• Enable interactive, social engagement between
customer members to generate richer insights
• Empower internal stakeholders to easily monitor and
participate in the discussion

360o Customer Truth
Develop rich profiles & deep segmentation
• Build and enrich customer profiles with demographic,
interest and motive data over time with each
community interaction.
• Answer new questions and predict customer behavior
based on prior interactions and data from other
sources.
• Personalize community activities based on subsegments of your member community.

Human-Centric Customer Intelligence

Having data is the first step - but having the right data
at the right time through the right audience is what
makes it actionable. Queritel Feedback Stream expose
insights and stimulate collaboration between customers
and companies.
Drive stronger customer engagement and
collaboration
• Invite your existing customers or seek new insights
from customer segments you have yet to acquire.
• Tag & share exclusive content with customers
• Engage members socially - liking, commenting
and sharing posts
• Track and measure engagement at the
member level
• 6hare XSGDWHVwith members
• Increase authentic customer engagement

Analysis & Reporting

Our Impact

Reveal customer patterns and trends
Advanced reporting and analysis capabilities reveal
customer insights from new and existing data, often
without having to ask your customers anything new.
• Leverage intuitive analytics to measure member
engagement.
• Identify unique strategies to motivate different
segments of your customers to participate.
• Apply advanced tools (including text analytics,
sentiment analysis and weighting) to get the critical
insight you need for your defined segments.
• Easily analyze survey results by applying statistic and
subgrouping filters.
• Use auto-tagging, text and sentiment analysis to
harness the power of open-ended feedback.
• Create & share sophisticated reports with
stakeholders, or export in various formats for in-depth
analysis – in a matter of hours.

Since using Queritel’s Get Insights™ platform
organizations have built and strengthened customer
relationships, increased revenue and seen
incremental profits.
• Our clients realized a 70% reduction in churn
• Enjoyed a 39% increase in Average Order Value,
• Shaved off four (4) weeks in project time with faster
customer feedback result
• Saved between 1.5-2 million USD in development and
marketing costs by preventing the launch of flawed
products.
• Companies were able to conduct shorter, more focused
and engaging feedback activities with our online insight
communities, face-to-face in person surveys, customer
observation experiments, deep dive panels and experts
on demand compared to the pre-Queritel environment.
• Without Get Insights these organizations would have
lost the opportunity to get as much feedback as they did
and lose out on the corresponding value generated by
the insight gained from those activities.

The Queritel Feedback Stream Difference
Ongoing and iterative customer intelligence

On-demand, trusted access

Queritel Feedback Stream offers customers the best source of
continuously updated insights about customer preferences, priorities
and buying behaviors so strategic business decisions can be made
in an agile and informed way.

Queritel Feedback Stream engages customers that opt-in to share
their demographic data, personal preferences and opinions in a way
that complies with even the strictest privacy legislation.

Exceptional support and guidance

Speed without sacrificing reliability

Each Queritel customer is assigned a Customer Success Manager
who provides guidance on best practices for recruitment and ongoing
engagement – to help you maximize the value of the platform.

The continuous, bi-directional sharing of feedback generates
customer loyalty while informing your business decisions in real-time
with reliable, first-party data.

See our Get InsightsTM platform in action
www.queritel.com

